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GUEST SPEAKER





Jaclyn Grella





TOPIC:  “Textile Restoration”











When disaster hits home, basic needs become a priority: food, shelter and clothing. CRDN works with homeowners, restoration contractors and insurance professionals to help put the pieces back in place.  Understanding that a family’s health and safety come first, we bring the comfort of knowing that everything else can be replaced—or restored.





This is where CRDN comes into the story.





For more than a decade, CRDN has established a leadership position in the textile restoration industry…a category that we created. With the best people, processes and technology anywhere, we get it done right—on time and every time.


CRDN understands the importance of response in the claims process. We operate with the same sense of urgency facing the homeowner, and work with the professionalism and care that brings comfort and demonstrates a commitment to successful results.





A Partner in Response


One phone call to CRDN harnesses the power of a nationwide network of trained professionals. Our uniformed, skilled technicians arrive at the job site according to your timeframe, committed to helping resolve the claim and reducing severity as efficiently and effectively as possible. We’re here to serve as your partner, and to put your customer at ease.





The Best People, Processes and Technology


CRDN operates in a category of service providers that we ourselves created. We have spent our history building the best team, the most sophisticated processes, and world-class technology to handle virtually any type of loss. From sophisticated inventory processes and technology, to the most advanced cleaning systems in the industry, we move from disaster to delivery as quickly and as effectively as each job demands.





Smiles Show Up, While Severity Goes Down


CRDN’s restoration solutions have demonstrated the ability to reduce garment and textile replacement expense by an average of 84%, while our quick and easy direct claim assignment system removes margin for error, reduces time, and dramatically improves communication. Our goal—and our track record—is to return a smile to the homeowner’s face, delivering you the satisfaction of promises kept and expectations exceeded.





CRDN’s textile experts serve 48 states and provide service across southern Nevada from facilities based in Las Vegas.  Learn more at �HYPERLINK "http://www.crdn.com"��www.crdn.com� or contact CRDN of Southern Nevada at (702) 644-6600.
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CHAPTER MEETINGS


WHEN: 	2nd Wednesday of every month      


		(Except December!)


TIME: 		11:30 A.M. – 1:00 P.M.			


WHERE:	LAWRY’S THE PRIME RIB	


 		4043 Howard Hughes 


		Las Vegas, NV 89109


PRICE:	$25.00  Members includes  lunch


		$35.00  Non-Members &  non or late RSVP Members





Please RSVP by noon the Monday before the meeting!





Email: rrexius@gmail.com












































General Calendar


Luncheons and Special Events


2012


11/9 - 	SNCA 1st Annual Day of Service


Join us in volunteering for the NVSPCA!


1 – 4 p.m.  followed by Happy hour at Sierra 


Gold at Jones & the 215





*11/14-	Pete Fowler 


Pete Fowler Construction Services


TOPIC:  “Managing Expert Work and Costs”





*12 /14-	Annual Holiday Mixer


Tuscany Hotel


11am – 2pm





2013


*1/9 - 	Jay Kramarczyk


Phoenix Investigations


TOPIC: Investigating Commercial Kitchen Fires





*2/13 - 	Tony Moffett


EFI Global, Inc.


TOPIC: TBA








Treasurer’s Report


Current Bank Balance      	$14,383.89


Change                             	$     210.00      


Total         			$14,593.89











President’s Corner


Greetings and Happy October!!  I would like to begin this newsletter with a big THANK YOU to all of you that helped make our 2nd Annual Putting event on September 27 a huge success!!  The weather was perfect and the greens were in pristine condition as we hit the course with our partners at the LVIP.  A good time was had by all who participated and we thank each and every one of our participants and sponsors.  We played 18 holes this year and then enjoyed a delicious BBQ dinner inside the Angel Park Clubhouse.  We especially want to recognize the relationship our Association has developed over the years with the LVIP.  It is truly a successful partnership and we look ahead to many more years of putting on great events for our members.  





Here is a reminder that our Association dues are now past due.  Our membership year runs August 1 - July 31.  Please complete your membership form and sign up for another great Association year.  Beginning with the November luncheon, we will start charging the non-member luncheon price to anyone who is not a current member.  And, don't forget that our Holiday Party this year on Friday December 14 at the Tuscany Hotel is FREE to all current dues-paying members.  Otherwise it will cost $40.00 to enter and you can receive an entire year of Claims Association membership for only $40.00.  Don't delay.... Please sign up today!! 





The Southern Nevada Claims Association is pleased to announce our 1st Annual "Day of Service" to be held on Friday November 9 from 1:00pm - 4:00pm at the Nevada SPCA on 4800 West Dewey Drive.  Come and join your fellow claims colleagues for an afternoon of giving back.  The Nevada SPCA is one our 2012 charities and we will coordinate with them and offer our services to clean their building, wash windows, scrub walls, make minor repairs, and clean habitats.  Please sign up on the sign-up sheet at the front table today or on-line after today.  Space is limited.  All volunteers in our Day of Service are then invited to enjoy appetizers with the Association at Sierra Gold immediately following our work at the shelter.  This will be an experience to remember!!!





Please let us know if you have a speaker or a topic YOU want to hear from.  We are currently booking speakers for 2013 so if you have an idea, please see a board member or go on-line at Nevadaclaims.org.  And speaking of our website, we want everyone to become more familiar with it as you can now RSVP for all our lunches and events directly on the website.  I want to say a special Thank You to our very own webmaster, Amanda Mansell-Spillman, for the terrific job she has done in re-making our website.





And finally, I would like to introduce you to the other newest member of our Board of Directors, Larry Lizakowski.  We are excited to have Larry as a member of our board.  Please read more about Larry on the next page.





Have a great month and a Happy Halloween!  Hope to see you at our Day or Service on November 9 and again right back here on November 14 at our monthly luncheon.





Jim DeFrates


President














Clark County Asks Nevada For Disaster Aid After Floods





Clark County commissioners are asking the state of Nevada for disaster relief funds in the aftermath of flash floods that killed two people and caused an estimated $2.6 million in damages to government property.





The request that county leaders approved Tuesday could bring assistance for government agencies and low-cost loans for businesses damaged after record-setting rains Aug. 22 and Sept. 11.





The Las Vegas Review-Journal reported the money won’t go to help homeowners who don’t have flood insurance.





Clark County Fire Chief Bertral Washington told commissioners the state only has about a half-million dollars for disaster relief. But southern Nevadans can be eligible for federal aid if damages to public and private property top $6.6 million.





A state team is set to visit the area Wednesday to assess damages.








Thank you to our October Luncheon Sponsor:


CRDN








Who Insures a Driverless Car?





Last Tuesday, California became the third state to legalize driverless cars, a concept automobile under development by Google that could one day revolutionize the way we drive. But the development raises a host of liability questions for insurers.





While noting that these cars are still years away from being produced on an assembly line, Tom Kavanagh, director of the insurance practice for PricewaterhouseCoopers, says it's still interesting to ponder this question today: If there is no driver, then who assumes liability if there is an accident, the owner or the manufacturer? 





This, he says, would add a layer of complexity to automobile insurance that does not exist today and it will be up to both the legal system and insurance carriers to figure these questions out. 





If the cars prove safer, a contention made in the marketing of these vehicles, then that could have a profound impact on the price of insurance, as frequency and severity from auto accidents are reduced. Ultimately, it could mean lower auto premiums for auto owners. 





Another concern is the data that these automobiles will collect and who takes ownership of it. 





Kavanagh points to the use of telematics and some of the privacy concerns controversy over the use of data to determine price. 





“There will be some similar challenges on it related to this,” says Kavanagh. 





He says it will still be years before insurers have to face the driverless-car issues, with earliest manufacturing forecast in 2015, if not later. 





“I don’t think [the insurers] are going in any direction yet [on this],” says Kavanagh. “They are approaching this like they would any issue, working with their legal and compliance departments and with regulators on timing and related issues.” 





A spokesperson from Google declined to comment, but did acknowledge that the insurance implications are important and will need to be worked out. 





The company also issued a statement saying, “Self-driving cars have the potential to significantly increase driver safety.” 





Robert Passmore, senior director of personal lines policy Property Casualty Insurers Association of America, says there are those that believe the driverless car will mean the end of auto accidents, translating into the end of auto insurance. 





On the other hand, despite the enhanced safety features the car conceivably would bring, there are liability exposures that would continue to arise for the vehicle’s owner.





The technology will probably make the cars more expensive, he says, and their increased value will need to be insured against damage from natural events and theft. 





And despite the technology, notes Passmore, there is still the risk of a collision with vehicles still being driven manually. 





In legislation that has been passed by at least two states, California and Nevada, the cars must have an operator and the ability to override the computer. 





“The major concern that we had was that somebody, for the purposes of liability, for the purposes of traffic law enforcement, is considered the operator of that vehicle, whether they are sitting behind the wheel or sitting in a control room somewhere,” Passmore says. “I think that is something that, in both states, was addressed. But other than that, it, and the whole issue of improvements in auto technology, are something that most insurers will be watching closely.” 





At the nation’s largest insurer, State Farm, Public Affairs Specialist Arlene J. Lester says, “While it is too soon to give an opinion or endorsement of these vehicles, we are watching the advancements made in this arena with great interest especially due to the potential it has on making cars and roadways safer for all drivers. Safety is always our number one priority.”





Spotlight on the SNCA Board:  Larry Lizakowski


Larry began his career in construction with his uncles who were General Contractors in North Dakota. Learning by hands-on experience, he graduated to having his own business in roofing and painting in the 70’s and 80’s. 


He fine-tuned the experience that was gained and started as a junior insurance restoration estimator in the Bay Area in 1989. Working closely with insurance adjusters and homeowners, Larry’s knowledge of restoration gave him the background to excel into positions such as Project Manager, General Manager and trainer with a number of premium restoration contractors.  He presently holds the Senior Project Manager position with Desert Valley Contracting and ServPro Downtown. 


Larry looks forward to working with all of the directors, board members and members within the SNCA for many years to come. 








Bundlers of Joy: Satisfaction with Home Insurers at 12-Year High





Overall customer satisfaction with homeowners insurance companies is the highest in the 12 years J.D. Power and Associates has measured it, driven in part by the practice of bundling auto and homeowners insurance policies.





Overall satisfaction averages 785 in 2012 (on a 1,000-point scale), according to the research firm. That’s up 16 points from 2011.





Additionally, satisfaction improves by 19 points among customers who bundle their auto and homeowners policies with the same insurer, compared with an improvement of 10 points among customers who have their auto policy with another insurer, according to J.D. Power and Associates 2012 U.S. National Homeowners Insurance Study.





Satisfaction improves among customers who bundle other policies with their homeowners policy, contributing to higher overall customer satisfaction with homeowner insurance companies.





Now in its twelfth year, the study measures customer satisfaction by examining five factors: billing and payment; claims; interaction; policy offerings; and price.





Satisfaction is higher in all five factors year over year, with the greatest gains in the policy offerings and billing and payment factors (+35 points and +27 points, respectively). The gains in policy offerings are more pronounced among customers who bundle their auto and homeowners policies than among those who have their auto policy with another insurer (+39 points vs. +25 points, respectively). The competitiveness of discounts and the variety of coverage options are key differentiators among those customers who bundle their insurance.





“The increase in satisfaction with policy offerings is directly related to customer perceptions that insurers are doing a better job in offering the right coverage options at competitive prices when policies are bundled,” said Jeremy Bowler, senior director of the insurance practice at J.D. Power and Associates. “Bundled policies not only may provide a reduced premium for customers, but may also be advantageous to both parties, as it allows customers to interact with a single insurer, potentially streamlining both billing and payment.”





While auto is the most typically bundled policy with homeowners, the study finds a direct relationship between bundling any additional products and higher satisfaction. Satisfaction among customers who insure only their home with their homeowners insurer is 712. However, when one additional product is bundled (typically an auto policy), satisfaction increases to 792. When four or more products are bundled with the insurer, satisfaction further increases to 861.





Not only does bundling increase satisfaction with homeowners insurance companies, but it also increases customers’ intent to renew their policy. Among customers who have homeowners insurance only, just 28 percent say they “definitely will” renew with their insurer. Among customers who bundle two policies, 46 percent say they “definitely will” renew with their insurer, and increases to 66 percent when four or more policies are bundled.





“Insurance companies have a tremendous opportunity to create loyal customers by delivering a satisfying bundling experience and deepening their penetration into the household,” said Bowler. “Once established, customers are inclined to keep their policies bundled. Additionally, they are more likely to add more products to their policy in the future.”





Amica Mutual ranks highest in satisfaction (859) for an 11th consecutive year among homeowners award-eligible insurance companies and performs particularly well in all five factors that contribute to overall customer satisfaction. 





Following Amica Mutual in the rankings are ACSC (AAA) (824) and Erie Insurance (822), respectively. USAA, an insurance provider open only to U.S. military personnel and their families and therefore not included in the rankings, also achieves a high level of customer satisfaction.











